Professional Service Group of Camden New Jersey Member Profiles

To request information on one of the candidates listed below please contact:

Barbara (Bobbie) Miles
Professional Service Group Facilitator/Interviewer
Camden One-Stop Career Center
NJ Department of Labor & Workforce Development
2600 Mt. Ephraim Avenue, Suite 102
Camden, NJ 08104
Phone: (856) 614-3174
Fax: (856) 614-3156

e-mail: Barbara.Miles@dol.state.nj.us

‘ Professional Category ‘ Number of Records ‘
Customer Service 1
Healthcare 2
Information and Technology 2
Manufacturing 1
Marketing and Sales 1



mailto:Barbara.Miles@dol.state.nj.us

Category

Title

Member ID

Profile

Customer Service

Home

Healthcare Operations Manager

2254

Expert health care project manager with practical experience leading
teams and managing projects to develop, implement and support
innovative software applications and business process enhancements.

Effectively managed projects of various sizes, complexities and risks, in
customer service, IT services, health care contract negotiations, accounts
payable and receivable and client relationship management. Experienced
and formally trained in new business start-up, government programs,
communication and team building.  Out of the box strategic thinker.
Visionary operations manager.

Sample Project Outcome:

Customer Service / IT - Created intranet website for VA Enrollment & Data
Management divisions - serving over 400 employees; enhanced customer
service efficiency ratings by 50% and increased data accuracy by 27% with
a corporate cost savings projecting of over 1 million dollars.




Category Title

Member ID

Profile

Healthcare

Dietitian

2282

Dietitian with strong expertise and focus on educating, counseling, and
providing advice on special diets such as Renal, Diabetic, Low Fat, Low
Cholesterol and Gluten-free diets, with experience as food service director
in long term care and hospital settings.




Category

Title

Member ID

Profile

Healthcare

Home

Healthcare Operations Manager

2254

Expert health care project manager with practical experience leading
teams and managing projects to develop, implement and support
innovative software applications and business process enhancements.

Effectively managed projects of various sizes, complexities and risks, in
customer service, IT services, health care contract negotiations, accounts
payable and receivable and client relationship management. Experienced
and formally trained in new business start-up, government programs,
communication and team building.  Out of the box strategic thinker.
Visionary operations manager.

Sample Project Outcome:

Customer Service / IT - Created intranet website for VA Enrollment & Data
Management divisions - serving over 400 employees; enhanced customer
service efficiency ratings by 50% and increased data accuracy by 27% with
a corporate cost savings projecting of over 1 million dollars.




Category

Title

Member ID

Profile

Information and
Technology

Home

Healthcare Operations Manager

2254

Expert health care project manager with practical experience leading
teams and managing projects to develop, implement and support
innovative software applications and business process enhancements.

Effectively managed projects of various sizes, complexities and risks, in
customer service, IT services, health care contract negotiations, accounts
payable and receivable and client relationship management. Experienced
and formally trained in new business start-up, government programs,
communication and team building.  Out of the box strategic thinker.
Visionary operations manager.

Sample Project Outcome:

Customer Service / IT - Created intranet website for VA Enrollment & Data
Management divisions - serving over 400 employees; enhanced customer
service efficiency ratings by 50% and increased data accuracy by 27% with
a corporate cost savings projecting of over 1 million dollars.




Category

Title

Member ID

Profile

Information and
Technology

Home

IT Project Manager

2101

PMP certified project manager with practical experience leading teams
and managing projects to develop, implement and support innovative
software applications and business process enhancements. Has effectively

managed projects of various sizes, complexities and risks, in financial
services, IT services, equipment rental and manufacturing sectors.
Experienced and formally trained in relationship management, project
management, communication, team building, and leadership.  Thinks
strategically, plans carefully, builds strong relationships and assumes
responsibility for project results.




Category Title

Member ID

Profile

Manufacturing

Production Manager

2179

Transformational and problem-solving Hands-on Manager with continuous
improvement and production responsibilities in printing and packaging

companies. Achieved corporate goals by bringing together human,

technological and capital resources. Identified, planned and corrected

issues of quality, on-time delivery, safety and costs. Specific areas of

expertise:Customer-FocusedLean ManufacturingOperations &

Finance AnalysisCoaching/Mentoring




Category

Title

Member ID

Profile

Marketing and Sales

Marketing Communications Director

2083

Marketing, Communications and Public Relations Professional with
extenisve experience in healthcare. Major strength in formulation and
execution of communication messages, from creating concepts through
development of action plans and managing implementation.
Demonstrated people and project management abilities, including multi-
function teams, direction of highly visible special events, and start-ups.
Leader who is able to easily move between strategic concepts and
operational delivery.

- Strategic planning - Writing and editing - Branding
- Government compliance - Project/program management - Client
management

- Consulting - Medicaid and Medicare




